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STEP - 1

PLANET

Download and Install The App
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Mobile Apps Planet is online banking system from NRB Commercial
Bank Ldt
READ MORE
Rate this app
Tel othets what you think
WRITE A REVIEW
Ratings and reviews @
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Application form Submission

Please visit your nearest NRBC Bank Branch

Collect and fill-up the "NRBC Bank Mobile Apps Form”
Submit the duly filled up form to the concerned officer
After 24 hours of submission, proceed with the Self
Registration in Apps.

This step is not required if you are already registered with
“My NRBC" Internet Banking Service of NRBC Bank
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NRECBank Mobile Apps Form
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PLANET

Launch The App and
Start Registration Process

» Launch/ Open the App by taping on the PLANET Icon
in your mobile handset
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PLANET

» Tap on “REGISTER HERE" to start Self Registration process
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IT'S NOT A DREAM
DRIVE NOW |

New to NEECT REGISTER HERE
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PLANET
Accept Terms & Condition and
Privacy Policy
» Go through the Terms & Condition and Privacy Policy '

» Tap on the “Accept”’ button to proceed

o Terms & Conditions and Privacy policy

PLEASE READ THESE TERMS & CONDITIONS CAREFULLY
BEFORE SUBMITTING ONLINE APPLICATION FOR MOBILE APPS
USER REGISTRATION

Use of Online Banking Service of NRB Commercial Bank
Limited through mobile apps is subject to the following
terms and conditions which set out the general rights
and obligations of the mobile apps User(s) and NRB
Commercial Bank Limited.

For the purpose of this document, “Banking Services via
Mabile Apps” refers to the Online Banking services
provided by NR8 Commercial Bank Limited through
Internet or e-commerce banking such as balance enquiry,
utility bill payment, fund transfer services within the
accounts of NRB Commercial Bank Limited and other
local banks etc. or other services as may be made
avallabie by the NRB Commercial Bank Limited from time
1o time. "User”, "he/she” and/or "his/her” means NRB
Commercial Bank Limited’s bank account holder(s)
registered to Mobile Apps to avall banking services
through Internet. "NRBC Bank” means NRB Commercial
Bank Limited, a company duly incorporated under the
Companies Act 1994 and a scheduled banking company
licensed under the Banking Companies Act, 1991, having
its Head Office at 114 Motijheel C/A, Dhaka-1000,
Bangladesh; and its branches o its assigns in respect of
which the service will be available.

1. APPLICATION FOR NRBC BANK MOBILE APPs
ONLINE BANKING:

T 1 Thallsar ahall annlv araan 1n NE
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PLANET

Select Channel Type

» Toregister with your NRBC Bank Account
Tap on “Account Number”

» Toregister with your NRBC VISA Credit Card
Tap on “Cards”

Registration Channel Registration Channel

Account number and mobile number Account number and mobile number
are required

Account Number @ Account Number

are required

Cards

g Card number, mobile number, card
PIN, expiry date and TV number are
requirad

Cards
K m—  (ard number, mobile number, card
B PIN, expliry date and TV number are

required

To register with Account Number To register with Credit Card




STEP - 6

PLANET

Provide Information

1. Provide required information
=  For Account: Mobile Number, Email & Account Number
=  For Credit Card: Mobile Number, Email, Card Number, Expiry
Month & Expiry Year
Select OTP Channel
Select preferred Security Question from drop down menu
=  Provide Answer
(Carefully remember the Security Answer for future)

4. Tap on “Submit” button to proceed
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Registration

Registration

Self Registration

with your card

Self Registration

with your account number
Maobile Number

Mobile Number

Emall Address

Emall Address

Account Number Card Numbey

OTP Channel

Dtmnll DSMS Expiry Manth Expiry Year
QTP Channed
What was your childhood nickname? v
= [ email [ sms
Security Answeat
i 4 What was your childhood nickname? v

@ i

To register with Account Number To register with Credit Card
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Receive and Insert OTP

On successful submission of the required information you
will receive an OTP in your selected channel (Email or SMS)
Insert the OTP (Within 3 minutes of receiving the OTP)

Tap on the “Submit OTP” button to Proceed

12:06 PM - W I

o One Time Password (OTP)

Please wait while we verify your maobile
number

OTP Has been 1ent 10 your registered mobilis/emall acdiees
Please enter the OTP helow

—




h—"

PLANET

STEP - 8

Verification and Authorization

After OTP is submitted Registration Success screen will
appear with you User ID (For example NRBC1000018)
Tap on the “Continue” button to complete registration
Within 24 hours you will receive a call from NRBC call
center for verification and authorization
Once verified and authorized you will receive the
following in your selected OTP Channel (Email or SMS)
i. NRBC Planet User ID
i. Temporary Password

300 PM 1 () I

o Registration

Success

Your account has been created successfully, Please
stare the User ID below and check your email/sms
to find the PIN number for further login

N.B. Within 24 hours contact center executive will
contact with you.

NRBC1000018

m—




STEP - 9

h—""
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First Time Log In

1. Use the below credentials received in your Email or SMS to
Log in for the First time
i NRBC Planet User ID
i. Temporary Password
2.  OnFirstlogin you will be asked to change password and
set your desired Password
= Insert “Temporary Password” as Current Password
3. Aftersetting your desired password tap on “CHANGE
PASSWORD" button to proceed

&
wetn e | @)NRBC e & Change password

IT'S NOT A DREAM
DRIVE NOW |

Current Password

New Password*

Confirm Password
- L rer <
“ ?
Produce Locare Bank Partners Contact Us Pemip ‘

CHANGE PASSWORD

Login Password

Please follow the following rules while changing your
password

-Password should be minimum 6 and maximum 20
characters

-Password must contain one of the following as first char
- Lowercasge alphabets

—~ Uppercase alphabets

Peewy tu NRBCT REGISTER HERE -~ Numeric characters

-Password must contain one of the following as last char :
- Lowercase alphabets

- Uppercase alphabets

- Numeric characters

-Special characters are not allowed

-Password can contain 3 successive characters,
-Password can contain 3 repetions. ff

"Nm! s your user 1D D Save ID

Please Provide the password |
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PLANET

Log In to Explore PLANET

1. Once your password is set you will be asked to Login
Again.

2. Use the User ID and the Password you set to log in and
explore the features of PLANET App.
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veitn v | (@) NRBC mac Avrar
a VALUED CUSTOMER
"\

IT'S NOT A DREAM
DRIVE NOW !
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CHECK ACCOUNT CHECY CARD
BALANCE STATUS

W L hes < ? & .

Produce Locare Bank Partners Contact Us Haip FUND TOP-UP AND

TRANSFER PAYMENT
Punal s your user 1D? D Save ID
B8
Please Provide the password | FJT‘: =
QR CASH SERVICE

YATHORAWA| REQUEST

New tu NRECT REGISTER HERE




